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AWARD RECOMMENDATION
Notice of Intent to Award Number: 260000000339
Notice of Intent to Award Date: 5/20/2026

The Michigan Department of Health and Human Services has completed the evaluation of RFP260000000872 Family Preservation- Parent Education Home Based Services in Washtenaw County and has recommended an award to Orchards Children’s Services, Inc. in the amount of $391,860.00, pending State Administrative Board approval, if applicable. More information on the State Administrative Board can be found at: State Administrative Board.
Bidders who were not recommended for the award are encouraged to schedule a debriefing session with the Solicitation Manager. The debriefing session will provide the bidder with the State’s rationale on why the bidder was not recommended for the award. The Solicitation Manager may be contacted as follows:
Jennifer Williamsen, Solicitation Manager.
Williamsenj1@michigan.gov
517-335-9361
Background Information:
This Request for Proposal (RFP) was to solicit responses for selection of a Contractor to provide Family Preservation- Parent Education Home Based Services. The term of this contract is three years, with up to two one-year renewal options.
Bidders:
The RFP was posted on SIGMA VSS on February 23, 2026 for four weeks. The following bidders submitted proposals by the published due date of March 23, 2026.
	Bidder
	Address, City, State, Zip Code
	SDVOB*
	GDBE**

	Asian & Pacific Islander Vote MI
	5129 Yemans St. Hamtramck, MI 48212
	
	

	Orchards Children’s Services, Inc.
	24901 Northwestern Hwy., Suite 500 Southfield, MI 48075
	
	

	Lovely Neighbor LLC
	1037 Michigan St. NE Grand Rapids, MI 49503
	
	


*SDVOB: Service-Disabled Veteran Owned Business
**GDBE: Geographically Disadvantaged Business Enterprise

EVALUATION SYNOPSIS
I. Evaluation Process
A Responsible Vendor is a vendor that demonstrates it has the ability to successfully perform the duties identified by the solicitation. A Responsive proposal is one that is submitted in accordance with the solicitation instructions and meets all mandatory requirements identified in the solicitation.
Proposal Instructions: Evaluation Process
	
	Technical Evaluation Criteria
	Weight

	1.
	Experience and Qualifications- Category A
	15

	2.
	Delivery Capability- Category B
	40

	3.
	Service Capability and Understanding – Category C
	40

	4.
	Instructions for Bidders and Vendor Questions Worksheet- Category D
	30

	
	Total
	125


Proposals receiving 100 or more technical evaluation points will have pricing evaluated and considered for award.
The State may utilize all bidder information, without regard to a proposal’s technical score, to determine fair market value for goods or services sought. The State is not obligated to accept the lowest price proposal. If applicable, the State’s evaluation will include consideration of a bidder’s qualified disabled veterans/service-disabled veteran owned business(QDV/SDVOB) status under MCL 18.1261(8). Additional information on the SDVOB preference is available at: Michigan.gov/SDVOB.
The full evaluation process is stated in the RFP Proposal Instructions.
II. Evaluation Method
Responses to this solicitation were reviewed by Subject Matter Experts, which consisted of the following individuals: 
	Voting
	Advisory

	Alice Seipelt
CRC & Contract Administrator
Washtenaw County
	Jennifer Williamsen
Contract Administrator
MDHHS Bureau of Grants and Purchasing

	Trisha Lerette
Child Welfare Program Manager
Washtenaw County 
	Jeannetta Johnson
Program Manager 
BSC 4





III. Evaluation Results

A. Bidder #1 Asian & Pacific Islander Vote MI

The Evaluation Team determined that Asian & Pacific Islander Vote MI based on a score of 105 did meet the requirements of this RFP. This determination was accomplished by evaluating their responses to the Technical Evaluation Criteria.

1. Experience and Qualifications- Category A 

Score 7/15

The evaluation team determined that overall the responses were mostly satisfactory, but the following deficiencies were noted:

A1- The evaluation team determined that the bidder’s experience was not relevant to the services identified in the RFP.  The bidder provided no examples of experience with in-home services. The experiences provided were with mostly community groups. (-3)    

A2 - The expected performance goals were not clearly defined. Specifically, goals did not include a percentage therefore, it was unclear if the goals were met. (-2)

A4 - The bidder demonstrated group engagement, but not in-home family services experience; therefore, it is unclear if the bidder is qualified to provide the identified services in the RFP. (-3)

2. Delivery Capability- Category B 

Score 30/40

The evaluation team determined that overall, the responses were mostly satisfactory, but the following deficiencies were noted:

B2 – The evaluators would have liked to have seen more details regarding communication of service availability including how MDHHS would be notified of program openings, how often MDHHS would be notified of openings and who at MDHHS would be notified. (-3)

B3 - The evaluation team determined that the staffing plan does not support the anticipated number of families to be served. On page 19 in the Vendor Questions Worksheet, the bidder indicated four new employees will be hired to support this contract but only 1.65 FTEs are identified on the chart in B3.  The chart states 1 FTE and .5 FTE direct care workers; however, that evaluation team determined the staffing is not sufficient or consistent. (-3)

B6 -The bidder did not provide details about the client population for the geographic area to be served.  The evaluation team requires more details regarding the one staff member who will always be reachable by phone after hours.  How will the families know which staff to contact? Is it the same staff member or will the staff rotate? Will the telephone number be the same or is there a different number every weekend? (-1)

B7 - The evaluation team would have liked to see specific details and plans addressing after hours coverage and absences, including both planned or unplanned time off due to vacations or illness. Evaluators are questioning how a part-time worker would cover required services if the one full-time worker is unavailable? The contractor stated during staff turnover they will hire someone within 30 days and have them fully onboarded within 45 days. There is concern that clients will lack services during this time. (-3)


3. Service Capability and Understanding – Category C 

Score 37/40

The evaluation team determined that overall the responses were mostly satisfactory, but the following deficiencies were noted:

C1 - The bidder did not document concrete action steps for developing goals and action steps to engage clients. (-1)

C2 - The evaluation team indicated that the resources that were documented were not relevant.  Jewish Family Services has not accepted counseling referrals for over a year, The Salvation Army is not a resource for food, Safe House does not provide legal advocacy and substance abuse referrals are sent through Access agency. (-2)
 

4. Instructions for Bidders and Vendor Questions Worksheet (VQW) - Category D 

Score 30/30

The evaluation team determined that the responses were satisfactory.

B. Bidder #2 Orchards Children’s Services, Inc.

The Evaluation Team determined that Orchards Children’s Services, Inc. based on a score of 125, did meet the requirements of this RFP. This determination was accomplished by evaluating their responses to the Technical Evaluation Criteria.

1. Experience and Qualifications- Category A 

Score 15/15

The evaluation team determined that the responses were satisfactory.

2. Delivery Capability- Category B 

Score 40/40

The evaluation team determined that the responses were satisfactory.



3. Service Capability and Understanding – Category C 

Score 40/40

The evaluation team determined that the responses were satisfactory.

4. Instructions for Bidders and Vendor Questions Worksheet (VQW) - Category D 

Score 30/30

The evaluation team determined that the responses were satisfactory.

C. Bidder #3 Lovely Neighbor LLC

Lovely Neighbor LLC’s proposal is determined to be unresponsive due to failure to follow instructions and submit a complete proposal. The proposal is disqualified and will not be evaluated. 

IV. Technical Evaluation Summary 

	
	Selection Criteria
	Max Points
	Asian & Pacific Islander Vote MI
	Orchards Children’s Services Inc.

	1
	Experience and Qualifications- Category A
	15
	7
	15

	2
	Delivery Capability- Category B 
	40
	30
	40

	3
	Service Capability and Understanding – Category C 
	40
	37
	40

	4
	Instructions for Bidders and Vendor Questions Worksheet (VQW) - Category D 
	30
	30
	30

	
	Total
	125
	104
	125









V. Technical Evaluation Summary – Number of Units Proposed 
	
	Deliverable
	Asian & Pacific Islander Vote MI
	Orchards Children’s Services Inc.

	1
	Family Preservation- In-Home Family Services
	Proposed Units
	1,326 annually
	1,173 annually

	
	
	Proposed Clients
	34 annually 
	42 annually 

	
	Total Units
	3,978
	3,519

	
	Total Clients
	102
	126



VI. Pricing Summary 
Pricing was evaluated for the bidders who passed technical. The following is a summary of their price proposals:
	
	Deliverable
	Asian & Pacific Islander Vote MI
	Orchards Children’s Services Inc.

	
	
	Proposed Rate / $
	Proposed # of Units
	Proposed Rate / $
	Proposed # of Units

	1
	Family Preservation- In-Home Family Services
	$93
	3,978
	$106.24
	3,519

	2
	Transportation
	$18,000.00
	NA
	$18,000.00
	NA

	
	Total Bid Price
	$387,954.00
	$391,858.56



VII. Award Recommendation
Award recommendation is made to the responsive and responsible Bidder who offers the best value to the State of Michigan. Best value is based on the proposal meeting the minimum point threshold and offering the best combination of the factors stated in the Proposal Instructions Evaluation Process section, and price.
Orchards Children’s Services, Inc. provided the best value to the State. Best value factors for Award Recommendation include high score and demonstration of successful past performance. As the incumbent, Orchards has demonstrated capability of successfully providing services and is able to ensure services begin on October 1st, which prevents a gap in service to clients. 
As part of the best value determination, overall economic impact to the State of Michigan was considered and is not a determinative factor in making this award.
Award Recommendation is made to Orchards Children’s Services, Inc. in the amount of $391,860.00.
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